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April 25th, 2007 
 
Symantec Corporation 
20330 Stevens Creek Blvd. 
Cupertino, CA - 95014, USA. 

To: John W. Thompson, CEO 
CC: Legal Department 
 
RE:  Unfair Trade Practices          

Dear Mr. Thompson:  
             

It has been brought to our attention that, through your Norton 360, your company is 
describing SpyHunter as a security threat to users.  This action is entirely unjustified, 
and Enigma Software Group, Inc. demands that you cease and desist immediately.   

This designation is entirely baseless.  You have absolutely no justification for listing 
SpyHunter as a “threat,” and your actions can only be understood as an effort to promote 
your product while discouraging customers from purchasing products from Enigma Software 
Group.  We note in this regard that our products do not satisfy any of the "major threat 
components" found in the Threat Severity Assessment criteria posted on your own website.  
In addition, your treatment of SpyHunter in this manner directly impedes our customers’ 
ability to use our product for its intended purpose. 

By falsely listing SpyHunter as a “threat,” you are violating several United States 
laws, including but not limited to those governing unfair competition.  Your actions are 
causing our company substantial damages and we demand you immediately cease and desist. 

You are hereby on notice that Enigma Software Group, Inc. intends to fully protect its 
legal rights.  You must immediately remove any reference to Enigma Software Group from 
your website(s) and software.  If this situation is not corrected within 3 (three) 
business days, we will file a lawsuit in Federal Court seeking equitable relief and 
damages. 
 
Sincerely, 

 

Colorado Stark, Executive Chairman 
 
CC:  Robert Corn-Revere Esq. 

                                                                       
 


